S ADMINISTRATIVE OFFICE OF THE COURTS

MARYLAND JUDICIAL CENTER
580 TAYLOR AVENUE

J(/DICI AQS ANNAPOLIS, MARYLAND 21401

Pamela Harris
State Court Administrator
410-260-1295

Questions/Responses No. 4 to the
Request for Proposals (RFP) K16-0013-29

Oracle Business Intelligence Application Development Services Resources

Ladies and Gentlemen:

The following questions for the above referenced RFP were received by e-mail and are
answered and posted for all prospective Offerors. The statements and interpretations
contained in the following responses to questions are not binding on the Maryland Judiciary
unless the RFP is expressly amended. Nothing in the Maryland Judiciary’s response to these
questions is to be construed as agreement to or acceptance by the Maryland Judiciary of any
statement or interpretation on the part of the Offeror asking the question.

92. Question: Can JIS clarify if SSO configuration for OBIEE is in scope? Or is it just
AD authentications expected?

Response: The Current Financial users use Active Directory to Authenticate.
A subset of these users would need to be authenticated against Active
Directory with OBIA. The goal is to have SSO work between the Financial
applications and OBIA reports.

93. Question: What is the scope of content access and data access? Does JIS anticipate
basic access management with a few selected groups to start with? If so, how
many groups?

Response: Initially, JIS anticipates six groups of users including: State Court
Administrator, Assistant Administrators, Department of Budget and Finance,
District Court Head Quarters, JIS, and Procurement. It is expected that
certain drill downs will not be available to less privileged users (example: Pie
Chart is shown, but drill down to low level detail is only available to highly
privileged users).
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94. Question: Is the plan identified in 3.4.5.1 the same as the project plan? If so, does
the project plan include the technical proposal?

Response: Yes, this project plan should be included within the technical
proposal.

95. Question: How long is the onboarding process of Contractors?

Response: Approximately two weeks after intent to award, however, this is
contingent upon the Contractor returning requested documents quickly.

96. Question: How long does it take to grant contractors privileged access to IT
resources (servers for installation, source databases, tools, etc.)?

Response: Expect at least two weeks to gain access to privileged Financial
systems once security clearance and data access agreement forms have been
processed for a given user. Vendor will work with current PeopleSoft
financials vendor and JIS Database Administration group for access.

97. Question: Has MD Courts / JIS sized and procured the hardware?

Response: Yes — Two LPARS will be provided (one for test and one for
production to house both the database and application server)

98. Question: Has MD Courts / JIS procured OBIEE / OBIA licenses? If so, then for
which Bl Applications?

Response: Yes.

e Oracle Financial Analytics Fusion Edition — Enterprise (License Level
Quantity Full Use 544)

e Oracle Procurement and Spend Analytics Fusion Edition — Enterprise
(License Level Quantity Full Use 544)

e Oracle Data Integrator for Business Intelligence — Processor (License
Level Quantity Full Use 4)

e Oracle Data Integrator for Business Intelligence — Named User
(License Level Quantity Full Use 20)

Issued by: Khrystine Bunche
Procurement Officer
September 24, 2015



